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AUTO CRIB

AutoCrib Training – Tutorial Series
Troubleshooting ASPSync
This script document helps troubleshoot and restore to functional status the AutoCrib.net synchronization program ASPSync. It is important to understand the program relies heavily on the availability of network stability. In troubleshooting ASPSync please make efforts to isolate any network problems that may be causing this program to fail. ASPSync is used to upload usage data to the AutoCrib.Net servers and download managed changes in return. ASPSync is usually run on any management station or PC that is connected to the internet.

Common ASPSync Problems

1. Frozen Program (*Restarting ASPSync solves the problem many times)
a. Open up task manager
b. End the ASPSync process (and close task manager)

c. Launch ASPSync executable

d. Watch the transaction update
2. On Installs
a. Check the IP address where ASPSync is point to: 66.18.157.131
b. Port 1433 must be open
c. Check the .NET login settings (Login Information provided by AutoCrib)
i. Database name
ii. User Name

iii. Password

3. ASPSync showing Red Arrow (On AutoCrib.net) or is not updating from or to
a. Make sure ASPSync is running
b. Restart ASPSync (See #1)
c. Update ASPSync (Provided by AutoCrib)
d. Verify PC clock is on correct time & date.
e. In a domain/server environment make sure all clocks are synchronized with server
4. ASPSync Error – Would not give a valid path (AutoCrib 4.2) or access denied
a. Check the paths.ini file. Data and tag may be path incorrectly
b. Run the Project1.exe to ensure connectivity is open.  This ensures port 1433 is open and there is access to the server
5. ASPSync Error – EOleException in module ASPSync.exe at ###### “[DBNETLIB][ConnectionOpen (Connect()). SQL Server does not exist or access denied

a. Check the .NET login settings (Login Information provided by AutoCrib)
i. Database name

ii. User Name

iii. Password

b. Run the Project1.exe to ensure connectivity is open.  This ensures port 1433 is open and there is access to the server
c. SQL Server Agent on AutoCrib.net could be down. (Option only if all sites aren’t synching)
6. Discrepancies in data (local or AutoCrib.net)
a. There may be been a connection loss while creating a PO or any modifications to the data. In cases like these, Technical Support or AC programmers would have to change the table manually [image: image1.png]
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