Knowledge Base – Connecting to a Database/Unable to connect to database
Subject: – Software unable to connect to the database
Products Affected:  All SQL Client Products 
Symptoms:  ‘[DBNETLIB][ConnectionOpen (Connect()).]SQL Server does not exist or access denied’ - ‘[DBNETLIB][ConnectionOpen (Invalid Instance()).]Invalid connection’. – [Connection Error] – [Failed to Connect to Database() Contact Administrator] – [Can not perform this operation on Closed Dataset] 
- Software unresponsive – Unable to launch software – Software Module returns no data – Unable to update AutoCrib database structure
Cause:  Network availability – Database permissions – Server Offline – Incorrect database connection information – Firewall (Local & Remote) – DB Server Connections (SQL 2005 Only)
Resolution:  Network availability: 
1. Verify network cable connection – Not Established – Reconnect/replace cable re-enter proper database information and launch software – Established – Proceed to Step 2
2. Confirm network availability – Ping server computer or internet website – Not Established – Verify Hub/Switch powered on re-enter proper database information and launch software – Established – Proceed to Step 3
3. Restart PC
Resolution: Database Permissions:  

1. Re-enter database connection information
2. Contact Database administrator
Resolution: Server Offline:  
1. Verify power on database server
2. Verify network availability

3. Ping Server from remote location

4. Restart service through MMC
Resolution: Incorrect DB information:  
1. Re-enter DB connection information

2. Verify DB connection information

3. Try connection from another PC

4. Contact Database administrator
Resolution: Firewall (local & remote): 
1. Allow SQL Port 1433 through exceptions list on server – Connection allowed – Resolved – Connection Not allowed – Proceed to Step 2

2. Shutdown Firewall on server – Connection allowed – Resolved – Connection not allowed – Proceed to Step 3 
3. Allow SQL Port 1433 through exceptions on remote PC– Connection allowed – Resolved – Connection Not allowed – Proceed to Step 4
4. Shutdown Firewall on remote PC – Connection allowed – Resolved – Connection not allowed – Proceed to Server Connections 
Resolution: Server Connections: (SQL 2005 Only)
1. Open the SQL Server Configuration Manager and Enable Protocols Named Pipes & TCP/IP under SQL Server 2005 Network Configuration
2. Restart SQL Server 2005 service
