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3011 S Croddy Way  (  Santa Ana  (  CA  (  92704  (  Phone: (714) 274-0400  (  Fax: (714) 274-03994

INSTALLATION: VENDING (RDU) OVER NETWORK – UTLILIZING REMOTE TERMINAL SERVERS (LANTRONIX’S MSS-100 & UDS-100)
Tools Needed – Master: MSS-100, Null Modem cable, power Supply – Client: UDS-100, DB25-RJ45 adapter, power supply – 2-3 CAT5 Cables - Network Hub *optional 
Information: Lantronix Devices are programmed prior to Installation. If purchasing units through outside vendor, refer to configuration documents or contact AutoCrib.
Lantronix Master Setup – MSS-100

1. Connect the Null Modem Cable Serial 9 Pin (Female) side to the Serial Com Port 1 or 2 on the Management PC or Controller PC and connect the DB25 (Female) side to the MSS-100 serial connector (Fig 1-1)  
2. Connect CAT5 Cable to the 10/100 side of the MSS and connect opposite of CAT5 cable to Network Hub or Network Jack (Fig 1-2)
3. Attach power supply connector to the 5dvc connection on the MSS-100 (Fig 1-2)
Lantronix Client Setup – UDS100

1. Attach RJ45 to DB25 (Male) connector to the Serial side of the UDS100. (Fig 1-3)
2. Connect CAT5 cable to RJ45 to DB25 connector and connect opposite to RDU Splitter Board or Directly to Controller
3. Connect CAT5 Cable to the 10/100 side of the UDS and connect opposite of CAT5 cable to Network Hub or Network Jack (Fig 1-4)
4. Attach power supply connector to the 9-30vdc connection on the UDS100 (Fig 1-4)
The two devices will establish a network session (connectivity) between each other. The Client will wait for instructions/commands from the Master unit. 
AutoCrib Software Configuration

1. Login to the AutoCrib Software
2. Go to the Tools Menu, select Options

3. Click the Controllers Tab
4. Insert new Controller – Click edit and change Port to 1 or Port 2 - (See MSS-100 Step 1)
5. Click Terminals Tab

6. Insert new Terminal and Crib for all RDU Units being run through the network setup

7. Restart the AutoCrib Program
8. AutoCrib software restarts and enables the AutoPoll Program 

The AutoPoll program will communicates through the computers Com Port 1. The established session between terminal servers will pass requests by the RDU to the Controlling PC. 
Troubleshooting
AutoPoll can not establish connection to RDU
1. Verify Terminal devices connected to network

a. Ping devices on Network 
b. Replies from Network Ping verifies devices registered (Fig 1-5)
c. Move to Step 2
d. Request timed out – Suggests device(s) are not registered on network (Fig 1-6)
i. Check cable connections

ii. Test CAT5 cable

iii. Network Conflict – Verify usable IP Addresses from IT Dept
2. Confirm established connection between Master Device and Client

a. Open Command prompt screen – Start ( Click Run ( Type CMD ( Click Ok
b. Telnet into Master device = telnet plus IP Address
c. Telnet communication failure – See Step 1

d. Logon

i. Username: Any
ii. Run Command: set priv
iii. Password: Rumen

e. Run command: Show Session  
i. Session number plus IP Address corroborates connectivity between MSS-100 and UDS100(Fig 1-7)
ii. Move to Step 3

iii. An empty list – Suggests Delayed Connectivity, Network Conflicts or restrictions or Re-configuration of MSS and/or UDS100
iv. Reset MSS: Run Command I D 0 – Reset can take up to five minutes. 

v. Rerun Step 2d

3.  AutoCrib Software Configuration

a. Make sure Null Modem cable is plugged in to Management or Controlling PC

b. Verify Controller is setup properly in the AutoCrib software – Port 1

c. Confirm Station has been added to Terminals List

Validate Station ID on RDU unit matches Terminal List relationship

(Fig 1-1)
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(Fig 1-2)
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(Fig 1-3)
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(Fig 1-4)
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[C:\Docunents and Settings\rquinonez.RAUL>ping 192.168.168.88
[Pinging 192.168.168.88 with 32 hytes of data:

192.168.168.88: hyte: TTL-128

19271687168 88  hyte!

19271687168 88  hyte! TTL-128
[Reply from 192 168.168.88: hyte: TTL-128

[Ping statistics for 192.168.168.88
Packets: Sent - 4, Received = 4, Lost = @ (8% loss).
[poproxinate round trip times in milli-seconds:
Mininum = Ons, Maxinum = Bns. Average = Ons

[C:\Docunents and Settings\rquinonez.RAUL>_





(Fig 1-5)

	[image: image8.png]Docunents and Settings\rquinonez.RAUL>ping 192.168.168.44
[Pinging 192.168.168.44 with 32 hytes of data:

out.
out .
out .
out

[Ping statistics for 192.168.168.4:
Packets: Sent = 4, Received = @, Lost = 4 <180 loss),

Docunents and Settings\rquinonez.RAUL>





(Fig 1-6)
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[Lantronix MSS108 Uersion U3.6/9(B36114>

ype HELP at the ’Local 2> * prompt for assistance.

sornane> X

Local 2> set priv

1: Pore 1 Connected  Gurrent: 1
Session 1 Telnet:192.168.168.127:3001T Passthru  <Cr,Del>

2: sa Telnet Login  Current: None





(Fig 1-7)
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