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ATR 11 Prerequisites - Microsoft Visual C+ +
2012 Redistributable and .Net Framework 4.6

Purpose: The 11 versions of ATR and CribMaster both require newer versions of the Microsoft
Visual C++ 2012 Redistributable and Microsoft .Net Framework than previous versions of the
software. The following patch will allow users to upgrade the Microsoft Visual C++ 2012
Redistributable version and the .Net Framework version on existing Tekvisions running over a
CribMaster web service prior to upgrading to version 11.

Products Affected: Tekvison computers running POS Ready 7 (Windows 7) or Windows 10 that are
currently running a .NET Framework version lower than 4.6 and a Microsoft Visual C+ +
Redistributable version less than the 2012 version.

Details:

o All CribMaster software that is version 11 requires version 4.6 of the Microsoft .Net Framework
and the 2012 version of the Microsoft Visual C++ Redistributable in order to run. The version
11 base installers for ATR, CribMaster, and the CribMaster web service will include the ability
to update the .Net Framework and the Visual C+ + Redistributable. However, customers
looking to upgrade an existing environment to ATR 11 via a web service upgrade will not have
the ability to update the .Net Framework and Visual C+ + with that upgrade. If an ATR is
upgraded to version 11 and the .Net Framework and Visual C++ Redistributable on the
Tekvision is less than version 4.6 and older than 2012 respectively, then ATR will not be able
to run until the both prerequisites are updated.

Conclusion/Resolution:

e |n order to allow customers to update multiple Tekvisions with the required prerequisites
without having to be physically present at the machine, CribMaster has created a web service
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patch that will push down a command to update the both the .Net Framework version and the
Visual C+ + Redistributable on any compatible TekVisions.

e The patch can be applied to any version of the CribMaster web service. It is not version
dependent.

e Only Tekvision computers running POSReady7 or Windows 10 can support .Net Framework
v. 4.6. Any Tekvision computers running POSReady 2009 (Embedded version of Windows
XP) are not compatible with version 4.6. If a customer would like to upgrade to ATR 11 and
has any Tekvisions running POSReady 2009, those units will need to re-imaged to POSReady
7 or replaced.

e Inversion 10.15.10614.16 the System Info column was added to the ATR Status screen. This
column displays .Net Framework version and Operating System version of all ATRs currently
connected to the database. This was added to the software to assist users that are upgrading
to ATR11. This will allow users to determine if all Tekvisions are up to date and ready to
upgrade to ATR11.

ATR Status @ x

O 0EEEe

Drag a column header here to group by that column

Mame Status Description Crib  Primary Crib  Last Status Site ID Version System Info Reported At

e o Gobba Virtual Test Crib 0K 102 102 Y:ReadyToVend 032 10.15.20614.8 .NET v4.5.2 - 05: Microsoft Windows NT 6. 1.7601 Service Pack 1 6/15/2018 9:41:51 AM &
o € FROLOCK oK 9504 1 G:VendInProcess 032 10,15,20614.8 MET v4.7 or later - OS: Microsoft Windows NT 6,2,9200.0 6/15/2018 9:37:23 AM
o o PROSTOCK oK 13 13 G:VendInProcess 032 10.15.20614.8 .NET v4.7 or later - O5: Microsoft Windows NT 6.2.9200.0 6/15/2018 9:37:22 AM
o o Single Door AccuCab oK 52 52 Y:ReadyTovend 032 11.0.20614.10 .NET v4.5.2 - 05: Microsoft Windows NT 6. 1.7601 Service Pack 1 6/15/2018 9:34:14 AM
o o ProtoID / RFID Drawer oK 10036 10036 Y:ReadyTovend 032 11.0.20614.10 .NET v4.6.2 - 05: Microsoft Windows NT 6. 1.7601 Service Pack 1 6/15/2018 9:33:35 AM
o o PA Lab Hybrid OK 21 21 Y:ReadyTovend 032 11.0.20614.10 .NET v4.6.2 - O5: Microsoft Windows NT 6.2.9200.0 6/15/2018 9:27:26 AM
o o PA WeighStation Expansion OK 23 50 Y:ReadyTovend 032 11.0.20614.10 .NET v4.6.2 - O5: Microsoft Windows NT 6. 1.7601 Service Pack 1 6/15/2018 9:24:04 AM
o o Single Door Gen10 WeighStation OK 50 50 Y:ReadyTovend 032 11.0.20614.10 .NET v4.6.2 - O5: Microsoft Windows NT 6. 1.7601 Service Pack 1 6/15/2018 9:24:04 AM
o o Express Line Toolbox oK 5000 5000 Y::ReadyToVend 032 API CLIENT 6/15/2018 9:10:31 AM
o o TOOLCUBE oK K3 | 13 Y:ReadyToVend 032 10.15.20614.8 NET w4.7 or later - OS: Microsoft Windows NT 6. 1.7601 Service Pack 1 6/15/2018 9:07:44 AM
(] o TOOLEOX OLD - PA DEMO ROOM oK 156 3012 Y:ReadyToVend 032 10.15.20614.8 NET w4.7 or later - OS: Microsoft Windows NT 6. 1.7601 Service Pack 1 6/15/2018 9:07:44 AM
L] o CABLOCK - PA DEMO ROOM OK 1 1 Y:ReadyToVend 032 10.15.20614.8 NET w4.5.2 - 0S: Microsoft Windows NT 6.1.7601 Service Pack 1 6/15/2018 9:05:58 AM
L] o Weigh Station Add On -Prototypel 0K 22 21 Y:ReadyTovend 032 10.15.20614.8 NET w4.7 or later - OS: Microsoft Windows NT 6. 1.7601 Service Pack 1 6/15/2018 9:02:11 AM
o o ACCUPORT oK 8 8 Y:ReadyToVend 10 10.15.20614.8 NET w4.7 or later - OS: Microsoft Windows NT 6. 1.7601 Service Pack 1 6/15/2018 9:02:11 AM
o o TOOLBOX -PA DEMO ROOM oK 3 3 Y:ReadyToVend 032 11.0.20614.10 NET w4.6.2 - 0S: Microsoft Windows NT 6.1.7601 Service Pack 1 6/15/2018 8:55:33 AM
o o MODULOCK LOCKERS oK 14 15 Y:ReadyTovend 032 11.0.20614.10 NET w4.6.2 - 0S: Microsoft Windows NT 6.1.7601 Service Pack 1 6/15/2018 8:55:33 AM
o ° MultiStore EL Mo report from machine since 6/14/2018 7:22... 51 51 Y:ReadyToVend 032 11.0.20614.10 NET w4.6.2 - 0S: Microsoft Windows NT 6.1.7601 Service Pack 1 6/14/2018 7:22:33PM
o SD Test Crib Machine has been shut down since 6/14/2018... 2016 2015 B:Shutdown 032 11.0.10613.14 6/14/2018 3:59:04 PM
o eDrawer Machine has been shut down since 6/14/2018... 53 53 B:Shutdown 032 10.15.20614.8 6/14/2018 10:56:14 AN
o M ACAINDAWED DA NEMADANM N ranart fram marhina sincs /14190118 10-2 7 7| v-DaaduTrvand | 032 110 na1a 0 WET wd & 3 - NG- Mirrnenf Windrwe MT & 1 7601 Sarvica Dack 1 £1H4N018 10-34: 15 AL
. >

Installation Instructions:

1. Download the ATR11-Prerequisites-Patch.exe file from the FTP site. It can be found here:
ftp://ftp.ecribmaster.com/Pub/Software/CribMaster/CM11/CribMaster%20Web%20Service%20Installe
r/

2. Place the file on the server hosting the CribMaster Web service.

3. Open the file. Confirm that the Destination Folder shown in the path below matches the path to
ATR folder for the installed web service. If not, update it to the correct path by using the browse
button.
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@ WinRAR self-extracting archive — >

@ o Press Extract button to start extraction.

s Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

e If the destination folder does not exist. it will be
created automatically before extraction.

Destination folder
36) \CribMaster \WebSites\Cribmaster Web Service \ATR IR Browse. ..

Exiraction progress

Cancel

4. Once the path is correct, click the Extract Button. The files will be extracted into the ATR folder of
the web service.

5. To confirm that the patch was applied successfully, click the Sync button on an ATR that is
connected to the web service.

6. ATR will begin to download updates similar to a standard ATR upgrade. Once the update is
downloaded, ATR will close.

7. Two command prompt boxes will display on the screen of the Tekvision. The upper box will say
Installing .Net 4.6 Framework (This may take several minutes). The background box will provide
updates on the patch files currently running during the process.

=10/l
10| x|
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[N c:\Program Files\Cribmaster\ATR\ATR-boot.exe

Please wait while ATR completes the upgrade process !
Buccessfully copied: C:“\Program FileS\Cl'ihmaste1-\FITR\Update\PHTCH\DDtnetUngaderl

.exe
Successfully copied: C:“\Program Files“\Cribmaster“ATR:\Update~\PATCH\UCPPUpgrader. e[l

xe

Successfully copied: C:“\Program Files“Cribmaster ATR~UpdatesPATCH upgrade~dotnet
Fx45_full =B6_xb4.exe

fpplying patch: C:“\Program Files“\Cribmaster~ATR~PATCH-DotnetUpgrader. exe
Applying patch: C:\Program Files“Cribmaster~ATR~PATCH-UCPPUpgrader.exe

8. When the Microsoft Visual C+ + Redistributable patch runs, users should also see the installation
windows that appears with this program.

=lElx]
Microsoft Visual C++ 2012
Redistributable (x86) - 11.0.61030

Setup Progress

Processing: Initializing...

Cancel |

9. ATR may restart and appear on top of these boxes during the installation. That is fine as both
upgrades can run in the background while ATR is running. If there are multiple ATRs connected to
this web service, the update may pull down at varying intervals. ATR only checks for upgrades during
its scheduled sync interval which is an hour by default. The upgrade can be forced by manually
syncing ATR.

10. Once the upgrade is complete, both boxes will close. To confirm that the .Net Framework
upgrade is successful, sync ATR and check the ATR status screen (on version 10.15.10614.16 or
higher). If the upgrade was successful, the .Net version reported in the System Info column for that
Crib should be reporting as .Net v4.6 or higher.
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Drag & column header hers 1o group by that column

Name Reported At Crib
L] o FROLOCK 12{T(2017 2:31:16 PM 2604
L] o MC - Ttem Limit Test 12/7/2017 2:52:56 FM 1651
o o elrawer 12/7[2017 2:58: 18 PM 53
a € PaLah Hybrid 1272017 2:51: 14 PM 2l
o € MuliStore EL 12/7/2017 2:3%:51FM 51
o o TOOLBCK - PA DEMO RODM 12{7[2017 2:35:21LFM 3

11. The Microsoft Visual C+ +

Prmary Crib | Status T Ste ID Last Sync Version
1 riReadyTovend 032 12(7(2017 2:30:56PM 11,0, 11206.15
1651 Y:ReadyToVend 032 12{7/2017 2:52:96 PM 11.0.11206.15
53 f:ReadyTovend 032 13/7/2017 2:58:42PM  10.15.11205...
21 f:ReadyToVend 032 12/7/2017 :51:07PM 10.15.11205...
51 T:ReadyTovend 032 1272017 2:39:51PM 11.0.11206.15
3 r:ReadyTovend 032 11f7/2017 2:35:15PM  11.0.11206.15
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System Info

MNET w4, 7 or later - O5: Micresoft windows NT 6.2,5200.0

MNET w4.6. 2 - 05: Microsoft Wirdows NT 5.2.9200.0

MET v4.6. 2 - 05: Microsoft Windows NT 5.2.9200.0

MET v4.6.2 - 05: Microsoft Wirdows NT 5.2.9200.0

MET v4.6.2 - 05: Microsoft Windaws NT 6. 1. 7601 Service Pack 1
MET w4.6.2 - 05: Microsoft Wirdaws NT 5. 1. 7601 Service Pack 1

Redistributable upgrade can only be confirmed physically at the ATR

or via a remote session. To confirm the update was successful, a user will need to close ATR:
Windows POSReady 7 — Navigate to Control Panel ->Programs and Feature

R —
QMIG » Control Panel » All Control Panel ltems » Programs and Features
=

HEE

- R

Control Panel Home
View installed updates
off

Install a program from th
network

e

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'?;' Turn Windows features on or

Organize

=
MName

(7 Microsoft SQL Server Compact 3.5 SP2 ENU
[75 Microsoft SQL Server Compact 3.5 5P2 Query Toals E...
| Microsoft SQL Server VSS Writer

[B] Microsoft Visual C++ 2005 Redistributable

[8 Microsoft Visual C++ 2008 Redistributable - x26 9.0.3...
[2 Microsoft Visual C++ 2010 186 Redistributable - 10

ﬁMicroso&V\sua\ C++ 2012 Redistributable (x86) - 11.0...
5 Microsoft Visual C++ 2013 Redistributable (86) - 12.0...

@ Microsoft Visual Studio Tools for Applications 2.0 - E...
igRealtek Ethernet Controller Driver For Windows Vista ...
x&;Realtek High Definition Audio Driver

ESHDW Inventory Agent

@SuphusAnt\-Virus

(5 Sophos AutoUpdate

Publisher

Micrasoft Carporation
Microsoft Carporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Realtek

Realtek Semiconducter Corp.

Snow Software AB
Sophos Limited
Sophos Limited

Fl [

45 programs installed

Currently installed programs Total size: 1.21 GB

Installed *
5/18/201
5/18/201
5/18/201
6/22/201
2/13/201
6/22/201
2/8/201¢
10/15/2(
5/18/20]
8/22/201 7
8/22/20]
10/27/2¢
5/22/201
4/25/201 _

»

Windows 10 — In the start menu, search for Add or Remove Programs and review the list of programs
under the Apps and Features section.
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Bl e
g=j rusuean i 13,0 Wi
u HIDeGalaxTouch 2/10/2017

2 Home
@ Impinj MultiReader v6.6.13 35.8 MB
| Find a setting el | MPINJ 3/20/2017
Intel(R) Processor Graphics 301 MB
System i intel Corporation 372017
3 Display & Intel(R) Trusted Execution Engine 258 MB
g Intel Corporation 372017
£ Apps &feat i )
pps Steatures b Microsoft OneDrive 102 MB
Microsoft Corporation 0/15/2018
i= Default apps

E Microsoft SQL Server Compact 3.5 SP1 English ~ 7.40 MB

[J Notifications & actions Microsoft Carporation 3/20/2017
" _iﬂ Microsoft Visual C++ 2008 Redistributable -... 881 KB
O Power &sleep LBl Microsoft Corporation 3/20/2017
= Storage *i-E—J Microsoft Visual C++ 2012 Redistributable (x... 17.3 MB
[l Microsort Corporation 11/20/2017
T Offline maps Realtek Ethernet Controller Driver 3.57MB
Realtek 2/10/2017

@ Tablet mode
Realtek High Definition Audio Driver 37.4 MB
O Multitasking Realtek Semiconductor Corp. 2/10/2017
i il Update for Windows 10 (KB4023057) 996 KB
[ Apps for websites [ Microsoft Corporation nA72017

(M About
12. If it is discovered that either update failed to complete, users have two options to rerun the

upgrade files. Both options require access to the Tekvision computer either by physically being at

the machine or via remote access.
Method 1: After the patch file is initially executed, there will be a new folder in the ATR folder
called Patch. This folder contains the two installation patches for the prerequisites. One is
called DotnetUpgrader2 and the other is called VCPPUpgrader. Users can double click either
file to rerun that particular installer manually.

Wearch =10l x|

O( )vl .~ Cribmaster ~ ATR = PATCH = * 23| searchpatcH !:ﬂ‘
Organize ¥ Includeinlibrary = Sharewith +  MNew folder ==~ [l .@
e . Mame “ | Date modified | Siz
- Favorites
B Deskhop ) upgrade 6/18/2018 10:44 &M
4 Dowrloads [=7] DatnetUpgrader 8{24/2017 3:19 PM
Il Recent Places | PATCH 6/18/2018 10:45 AM
& = WCPPLU d 6/12/2015 10:10 AM
=l Libraries = S 12/
3 Documents
,J“. Music
=/ Pictures
B videos

1M Computer
3_—“; Local Disk {C:)

G‘ﬂ Metwork
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Method 2: Users can also delete the Patch folder entirely from the ATR directory. Once the
patch folder is deleted, if the user restarts the ATR program, it will repeat the initial process of
downloading the patch and applying automatically.
13. Once all active ATRs are reporting a .Net version of 4.6 or higher and the Microsoft Visual C+ +
2012 Redistributable is installed on all of the machines, users will be able to upgrade to ATR 11.



